
Be honest...
How much

do you remember
from the last

Keynote Speaker
you heard?

(Chances are, not much.)



Your organization doesn’t need motivation.
You need fresh ideas that create meaningful

competitive advantage.

In the most competitive business environment in modern history, 
the winners today are often those who are remarkably easy to do 
business with. Being better tuned-in to the increasingly unique 
wants and needs of your customers and clients creates better 
experiences and increased loyalty. In this eye-opening, 
high-content and very entertaining presentation, popular 
Customer Experience and Marketing expert David Avrin, CSP 
shines a light on a profound shift in customer expectation, while 
showing your team everyone’s role in eliminating barriers, 
engaging prospects and creating Customer Experiences worth 
sharing.

David Avrin’s Popular Presentations:

The Answer is “YES!” What’s the question?
How a culture of accommodation creates customer
experiences that beat the competition!

It's a new world and markets are being disrupted. Countless 
choices are both nearby and online. Being great at what you do is 
no longer a differentiator — It is merely the entry fee. Today, 
winning in business is about discovering, creating and leveraging 
compelling competitive advantages. In this highly entertaining, 
thought-provoking and actionable presentation, based on his 
break-out book: Visibility Marketing, Business Marketing, and 
Customer Experience veteran David Avrin, CSP will show you and 
your team how to discover, create and promote meaningful 
differentiators to gain visibility and earn a legion of loyal 
customers.

It’s Not Who You Know, It’s Who Knows You!
How to Attract the Best Customers and Create 
an Army of Raving Fans
(Marketing/Branding)

(Customer Experience)



David Avrin brings his
compelling Customer

Experience and
Marketing messages to

audiences around the
world!
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One of the most Content-Rich, Entertaining,
Hard-Hitting and Memorable speakers 
you will ever hear. You will be a hero 
for bringing him in!



The acclaimed
business books
by David Avrin

International versions of Why Customers Leave published in:
Chinese, Russian, Vietnamese, Spanish and in India (English)

Available in

www.DavidAvrin.com
Hardback, Kindle and Audiobook


